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ABSTRACT 

This study aims to grasp the characteristics and trends of case records and staff 

awareness in institutions for persons with intellectual disabilities. The study analyzed 

the descriptive content of the case records of users with many problematic behaviors as 

well as those with fewer problematic behaviors in a certain residential facility. To this end, 

the study conducted a questionnaire survey on the staff regarding the case records. The 

results confirmed that the case records contained accounts of health status and daily 

routines, regardless of the user. However, users who reported serious problematic 

behaviors were significantly more likely to have accounts of individual episodes and 

problematic behavior. Furthermore, a considerable number of the staff felt burdened by 

the case records. Based on these findings, the study discusses the future directions for 

case records. 
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Ⅰ. Introduction 

 

According to a survey by the Japanese Association on Intellectual Disability in 2019, 

95% of people with intellectual disabilities — who were admitted to and used a facility — 

were categorized under disability support classification  4. Additionally, there were many 

users who exhibited strong tendencies towards harming themselves or others.1) To address 

such problematic behaviors, efforts that emphasize raising staff qualifications to the level 

of skilled professionals have been carried out in the facilities. Specifically, it was pointed 

out that the problematic behavior of patients lessened when the staff applied support 

methods proposed by experts at third-party institutions.2) 

However, the continuation of high quality support inside facilities has become an issue.3) 

Many facilities operate in two shifts: a day shift and a night one. Thus, it is difficult to 

provide opportunities that create a shared understanding among the staff. 4) In other 

words, it is possible to enhance the common understanding among the staff and provide 

ongoing services by sharing information about the facility’s users. However, this may 

result in transitory improvements, regardless of the positive measures adopted, unless 

proper attention is given to the information provided to the staff, their workload, and so 

on. Considering this, records about the daily users (hereinafter, case records) may be the 

most effective tool for creating a common understanding among the staff. In addition, case 

records can also serve as valuable information about users and changes in their 

condition over time. However, at present, the contents of the case record forms are 

entrusted to each facility, and to date, a detailed examination of these contents has not 

been done. In facilities shared by users with disorders of varying degrees, it is essential to 

consider the future support methods by the staff, the information shared on the case 

records, and the awareness of the staff about these records. 

Therefore, the present study aims to analyze the descriptions in case records and its 

contents. The study’s subject is a facility admitting persons with intellectual disabilities. 

In addition, this study aims to create an awareness survey for the staff and clarify the 

characteristics of the case records and staff awareness. 

 

 

Ⅱ. Subjects and Methods 

 

1. Target Facilities 

The authors received study cooperation from Facility C operated by corporation B in 

prefecture A. Facility C is a large-scale utility that provides assisted living services and 

engages in daily and local activities, short-term admissions, after-school day services, 

consultation and support, as well as group living assistance. The facility also offers 

assistance in entering the facility. Facility C comprises four dormitory buildings, two each 

for men and women, with support staff of the same gender as the users of each dormitory. 
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The daily routine is somewhat like this. After waking up, the users get dressed and eat 

breakfast in the dining room. Next, after brushing their teeth, they participate in a 

morning meeting (a health check-up) and engage in radio calisthenics, after which they 

participate in group activities. In the afternoon, they bathe or clean their rooms after 

lunch. After the evening meeting (health check-up) is finished, they have dinner and enjoy 

some leisure time before going to bed. Toilet assistance is provided for the users who need 

it during the breaks between activities. On weekends and holidays, group activities and 

bathing are considered leisure activities, while for the remainder of the day, the weekday 

schedule is followed. Events like birthdays and Christmas parties are also held. 

 In this study, we focused on one men’s dormitory (25 users, 13 staff) and one women’s 

dormitory (20 users, 12 staff). The average age of users in the men’s dormitory was 33.3 

years (the youngest and oldest users were 23 and 47 years old, respectively). Of these 

users, 25 suffered from intellectual disabilities (five among them had overlapping physical 

disabilities) with an average disability support classification of 5.5. The average age of 

users in the women’s dormitory was 41.2 years (the youngest and the oldest users were 

23 and 59 years old, respectively). Twenty women had intellectual disabilities (five among 

them also had overlapping physical disabilities) with an average disability support 

classification of 5.5. 

 

2. Case records of users 

The two-shift work system in Facility C consisted of a day shift (of 6 staff members) and 

a night shift (1 staff member). The staff members maintained the cords of the entire 

building, including the case records for each user, until their duty hours were over. As the 

description method of the case records, they added a title to the header and noted the 

circumstances at the site under the title. To avoid bias in the targets, we made the staff 

members select four users – one male and one female user, each with serious problematic 

behaviors in communicative and intellectual ability, and another pair of male and female 

users with relatively minor problematic behavior. In this study, self-harm and aggression 

were defined as problematic behaviors, and users with a high frequency of such behaviors 

were designated as “users with serious problematic behavior” and users with a low 

frequency were designated as “users with minor problematic behavior." The case records 

of the four users (over a 12-month period, from April 2018 to March 2019) were used. 

Case records were classified based on the KJ method. 5)  The KJ method is a method of 

qualitative data analysis. It is a way of interpreting data by recording them on cards and 

grouping them based on what can be read from them. The case records were classified into 

six items, namely  health status (vital signs, status of hospital visits, condition of 

injuries, allowance, drug compliance),  daily routine (intake of meals, participation in 

group activities, participation in events, bathing, defecation),  problematic behavior 

(annoying behavior like making strange noises, destructive behavior like damaging 

utensils, acts of self-harm like repeatedly banging one’s head against a wall, acts of 
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harming others like biting, etc., trouble with other users),  individual episodes 

(interactions with the staff and other users),  contact from the family (return home, 

supply of clothing and food), and  matters for handover (change of clothes and mail). 

Next, their numbers were counted. For the reliability assessment of the classification, we 

requested a classification of the four case records from a third party and calculated the 

kappa coefficient. Consequently, it exhibited good consistency at  = 0.82. If no consistency 

was observed, those cases records were reclassified based on consultations. 

 

3. Staff awareness 

An awareness survey about the case records was undertaken for the staff working in 

the two dormitories. In June 2019, a questionnaire sheet was distributed to 20 staff 

members (10 each in the men’s and women’s dormitories) who had been working 

continuously in the two buildings in the preceding business year, and their anonymous 

responses were solicited. Responses were received from 14 staff members (6 male and 8 

female; a response rate of 70%), and these were used for our analysis (there were no 

missing entries). 

On the questionnaire sheets, the respondent staff members were first asked about the 

time required for completing the case reports and the feeling of burden created by these. 

The respondents had to enter the amount of time required, and they had to choose one of 

four responses to answer if they felt burdened (I feel it; I feel it somewhat; I do not feel it 

much; I do not feel it at all). In addition, they had to freely describe general matters 

requiring attention in the case records and matters requiring attention while describing 

users with severe and minor problematic behaviors, respectively. Finally, the respondents 

were also asked to describe the items requested for the case records. 

The response descriptions were categorized using the KJ method, and the tendencies of 

these contents were organized. 5)  

 

4. Ethical concerns 

The purpose of the study and the survey method was explained to corporation B as well 

as the facility’s users and their families. In addition, it was explained that the facility and 

the individuals would not be identified, data would be strictly controlled, and the study ’s 

results would only be used for scholarly purposes. Finally, consent from these parties was 

obtained in writing. 
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Ⅲ. Results 

 

1. The men’s dormitory case records (Figure 1) 

A total of 77,862 characters were devoted to users with serious problematic behaviors. 

There were 746 entries for the contents described, which were categorized as follows:  

health status 154 (20.6%),  daily schedule 296 (39.7%),  problematic behavior 108 

(14.5%),  individual episodes 87 (11.7%),  contact from family 47 (6.3%), and  

handover matters 54 (7.2%).  

A total of 57,257 characters were devoted to users with minor problematic behaviors. 

There were 715 entries for the contents described, which were categorized as follows:  

health status 185 (25.9%),  daily schedule 350 (49.0%),  problematic behavior 17 (2.4%), 

 individual episodes 1 (0.1%),  contact from family 115 (16.1%), and  handover 

matters 47 (6.6%).  

 

<Figure 1> Summary of the case records of the men’s dormitory 

 

 

2. The women’s dormitory case records (Figure 2) 

A total of 146,058 characters were devoted to users with serious problematic behavior. 

There was a total of 962 entries, with a breakdown by category as follows:  health status 

167 (17.4%),  daily schedule 335 (34.8%),  problematic behavior 153 (15.9%),  

individual episodes 201 (20.9%),  contact from family 33 (3.4%), and  handover matters 

73 (7.6%).  

A total of 57,244 characters were devoted to users with minor problematic behavior. 

There were 544 entries, categorized as:  health status 123 (22.6%),  daily schedule 229 

(42.1%),  problematic behavior 9 (1.7%),  individual episodes 79 (14.5%),  contact 

from family 43 (7.9%), and  handover matters 61 (11.2%). 
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<Figure 2> Summary of the case records of the women’s dormitory 

 

 

2. Staff awareness about case records 

An average of 2.6 hours was required to complete case records (minimum 1 hour, 

maximum 4 hours). Regarding the responses to the feeling of burden, 4 staff members 

said they felt it, 7 felt it somewhat, 3 did not feel it much, and no one reported not feeling 

burdened at all.  

For general matters requiring attention (n = 20), the responses were summarized under 

the following four categories: support contents in line with the individual support plan (n 

= 7), language use (n = 6), accurate description of the users’ appearance (n = 6), and finding 

time to attend to the case records (n = 1). Not speaking colloquially as cited under 

language use. 

Regarding matters requiring attention (n = 18) for users with serious problematic 

behavior, the responses were summarized under the following categories: describing the 

users’ appearance other than problematic behavior (n = 9), detailed description of the 

problematic behavior (n = 7), and awareness of the staff (n = 2). In addition, the necessity 

of describing the user’s ordinary appearance (since there is a tendency to describe only 

problematic behavior) was noted, while describing their appearance other than the 

problematic behavior.  

The responses for the matters requiring attention (n = 16) for users with minor 

problematic behavior were summarized under the following categories: considering the 

need to consciously observe (n = 9), detailed description (n = 4), and avoiding repetition 

when describing the contents (n = 3).  

The information required from the case records were summarized under the following 

five categories: a user’s detailed appearance (n = 10), physical condition (n = 7), the user’s 

new aspects (n = 4), staff awareness (n = 4), and handover matters (n = 1). Regarding staff 

awareness, it was opined that a staff member should also share the appearance of a user, 

①167

17.4%

②335

34.8%

③153

15.9%

④201

20.9%

⑤33

3.4%

⑥73

7.6%
①123

22.6%

②229

42.1%

③9

1.7%

④79

14.5%

⑤43

7.9%

⑥61

11.2%

①Health status

②Daily schedule

③Problematic behavior 

④Individual episodes

⑤Contact from family

⑥Handover matters

<Figure 2> Summary of the case records of the women’s dormitory
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about whom the staff member was personally concerned.  

Table 1 shows the matters requiring attention in the case records. 

 

< Table 1> Matters Requiring Attention in Case Records 

 

 

 

IV. Discussion 

 

The study aimed to understand the characteristics of the case records in institutions for 

persons with intellectual disabilities. We now focus on a discussion based on the results.  

  The users’ health status accounted for about 20% and the daily schedule for about 40% 

of the contents of the case records for both dormitories. Physical condition ranked number 

one among the matters required from the case records by the staff. Given the above, we 

can conclude that the case records are being applied as a tool by the staff to grasp the 

users’ health status and their daily routine. In addition, language use is cited as a matter 

requiring attention in the general case records. Notably, none of the staff members 

responded with “did not feel at all,” regarding the feeling of burden related to the case 

records. Although the case records are being prepared based on the individual support 

plan at Facility C, no strict rules have been established, and the matter to be described 

has been left to the discretion of each staff member. Thus, staff members may feel a great 

sense of burden about what and how they should describe the matters. 

  In both dormitories, the number of characters used in the case records to describe users 

with serious problematic behavior was greater than that used to describe those with minor 

problematic behavior. In addition, problematic behaviors and individual episodes were 

appropriately described. Considering this, although the case records serve as a tool for the 

staff to understand problematic behavior and share information, they may feel burdened 

about writing the records of users who show a high level of problematic behavior. However, 

the matters requiring attention in the case records included the need to describe 

appearance other than problematic behavior, for users with serious problematic behavior, 

as well as to consciously observe users with minor problematic behavior. Thus, the feeling 

of burden among the staff may have increased because they needed to write the case 

records by understanding the users from multiple viewpoints. 

  Awareness of the staff and new aspects of a user were mentioned as the information 

that the staff required from the case records. What the staff members notice or feel while 

Item Records in general (n = 20)

Users with serious problematic

behavior

(n = 18)

Users with minor problematic

behavior

(n = 16)

Things required from the case

records

(n = 26)

Contents

Support contents in line with

the individual support plan (7)

Language use (6)

Accurate description of

appearance (6)

Finding the time to attend to

the case records (1)

Description of appearance

other than problematic

behavior (9)

Detailed description of

problematic behavior (7)

Staff Awareness (2)

Considering the need to

consciously observe (9)

Avoiding repetition while

recording contents (3)

Detailed description (4)

Detailed appearance of the

user (10)

Physical condition (7)

New aspects of a user (4)

Staff awareness (4)

Handover matters (1)

<Table 1>  Matters Requiring Attention in Case Records
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engaging with the users is ultimately based on subjectivity, and we may not be able to 

conclude that this is suitable for case records describing only the facts. However, if we 

assume that problematic behavior occurs in a context wherein individual and 

environmental factors are intertwined, the incongruity or the expectations felt by staff 

members can serve as important clues for undertaking or revising support, and they 

should be shared among the staff. Creating a situation where the staff members can easily 

describe the users’ appearance by providing them with entry examples may be possible. 

However, a variation may arise in the way in which the staff copes with this, if a 

framework is established.6) It may be important to conduct a study about the strategy to 

stay updated about what the staff notice or feel.  

This study revealed two points:  although case recording has been an important tool 

to understand the condition of the users, many staff members feel burdened by case 

records;  case records are indispensable for sharing information among staff members, 

and we need to consider what should be recorded and how to reduce the burden on the 

staff in the future. In a survey about the actual state of work in a special nursing home 

for the aged, it has been suggested that the nature of work differs between the day and 

night shifts. In addition, there is a difference in the time required for dealing with the 

same tasks.7) In the current study, we have not focused on the effect of the difference 

between day and night shifts on case records or the staff ’s feeling of burden, and further 

study about this issue is likely needed. Moreover, in this study we limited our examination 

to a single facility. Furthermore, the format of the records and the time required to 

complete these as well as the staff ’s feeling of being burdened may vary depending on the 

facility. Owing to this, the present authors plan to conduct a large-scale study in the future 

to verify the validity of the study’s findings. 
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